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Politeness has long enjoyed popularity among the linguists due to its 
pervasiveness and importance in social communication, while researches on 
impoliteness get a quite late start. Since impoliteness often involves in social 
disharmony and conflicts, many researchers avoid investigating in the negative side of 
daily communication. However, impoliteness, as a common phenomenon in verbal 
interaction, is worthy of study and research. Studies on impoliteness have been 
developed rapidly in the recent years. A number of books and articles about pragmatic 
researches on impoliteness have been published in the west. However, there are still 
very few studies on verbal impoliteness in China. 
Verbal impoliteness often occurs in daily communication. In particular, verbal 
impoliteness occurs much more frequently in TV programs. This paper collects 
forty-two episodes from the TV job interview program Only You as the database. The 
program Only You has attracted some discussions among the audience about the 
impolite utterances spoken by the host and the participants. The objective of the study 
is to analyze the classification, strategies and causes of verbal impoliteness appeared 
in the TV job interview program Only You from the perspective of Verschueren’s 
Adaptation Theory. The method of conversation analysis is employed in this study to 
analyze the verbal impoliteness occurs in the conversations among the participants in 
the program Only You. 
To begin with, verbal impoliteness in Only You are classified into three 
categories, namely, non-strategic impoliteness, strategic impoliteness, and 
impoliteness due to pragmatic failure. Verbal impoliteness is a very common 
phenomenon in conversations on the program Only You. Then, the strategies being 
used to realize verbal impoliteness in Only You are presented. Strategies such as using 
taboo words, criticizing, hindering or blocking, using inappropriate identity markers, 














the participants to realize verbal impoliteness. Unlike the impoliteness used in other 
contexts that produce offence to the hearers and cause social disharmony, 
impoliteness employed in this program mostly achieve certain positive effects. They 
create a humorous atmosphere and amuse the audience, to enhance the intimacy 
between the interlocutors, to compliment the hearers, and to perform an instructive 
function by pointing out the interviewee’s deficiencies and giving instructions. 
Lastly, the interpretation of verbal impoliteness is carried out within the 
framework of Verschueren’s Adaptation Theory. Through the interpretation, the study 
argues that verbal impoliteness in Only You are the result of making choices of 
communicative strategies and linguistic expressions by the speaker in adaptation to 
achieve communicative goals. 
By the way of analyzing the verbal impoliteness in the program Only You, the 
study hopes to help the communicators to have a better understanding of the 
production and interpretation of verbal impoliteness in daily communication.  
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Chapter One  Introduction 
1.1  Research Background 
Impoliteness is a common phenomenon in our social life, however, people seldom 
realize the necessity to do researches on impoliteness. Since impoliteness often 
involves in social disharmony and conflicts, most researchers do not prefer to study 
the negative side of social communication, thus impoliteness has been largely ignored. 
Studies on impoliteness get a quite late start, and in recent twenty years just a few 
studies on impoliteness can be found in China.  
Eelen (1999) points out that the studies on politeness are either “descriptively 
inadequate” or “conceptually biased”. The politeness theories are not adequate to 
analyze impolite utterance. Culpeper et al. (2003) point out that “there are discourses 
in which verbal impoliteness are rather more central than may be the case in 
discourses which can be considered to be operating within normal circumstances”. As 
a common linguistic phenomenon within some types of discourse, impoliteness is 
therefore worthy of study and research. 
Culpeper (2003) puts forward a model of impoliteness based on Brown and 
Levinson’s Face Theory and Bousfield (2008) makes some modifications to this 
model and proposes a more simplified model of impoliteness and offers a new 
perspective to study impoliteness from three levels, namely, the utterance level, the 
discoursal level and the turn-taking level. Thus a basic framework of impoliteness has 
been established initially and the study of impoliteness has been expanded from the 
utterance level to the discoursal level. 
Attempts have been made to investigate and analyze the use of impoliteness in a 
small number of different discourses like military discourses and courtroom discourse. 
This study aims to investigate and analyze the verbal impoliteness occurred in the TV 
job interview program and hopes to contribute to the variety of discourse types being 
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TV reality show, as the real record of participant’s activities, has become a 
worldwide hit in the new century. TV job interview program, as one type of TV 
reality show, put the interviews on stage and make it quite different from ordinary 
interviews in the aspects of form and linguistic features.  
The program, Only You, is a well-known TV job interview show aired on Tianjin 
TV. In each episode, 12 company executives, as the interviewers, constitute a boss 
group. They interview and evaluate job-hunters through the assistant of the host. At 
the end of each interview, they will offer jobs to the successful job-hunters on the 
stage. This program has attracted some criticism by the audience for the impolite 
utterances of the host and the interviewers spoken to the interviewees. Sometimes, the 
host and the bosses produce some impolite utterances in order to achieve their 
communicative goals. Some researches have been done to investigate the program 
Only You from the perspective of mass communication, such as the design of the 
program (Li Peng, 2012) and the comparison of the program Only You with other TV 
job interview programs (Zeng Yan, 2011). Some researches focus on the role of the 
host (Shao Xiaowei, 2014). 
The present study aims to analyze the verbal impoliteness in TV job interview 
show Only You within the framework of Bousfield’s model of impoliteness and tries 
to explain why these verbal impoliteness have been triggered based on Verschueren’s 
Adaptation Theory. Strategies used to realize verbal impoliteness in the program Only 
You will also be analyzed in this study. 
1.2  Objective of the Study 
This study tries to make a research on the verbal impoliteness in Only You from the 
perspective of Adaptation Theory. The following questions are the main concerns of 
the study: 
    (1) What kind of verbal impoliteness occurs in Only You?  
    (2) What are the strategies used to realize verbal impoliteness in Only You?   













Degree papers are in the “Xiamen University Electronic Theses and Dissertations Database”. Full
texts are available in the following ways: 
1. If your library is a CALIS member libraries, please log on http://etd.calis.edu.cn/ and submit
requests online, or consult the interlibrary loan department in your library. 
2. For users of non-CALIS member libraries, please mail to etd@xmu.edu.cn for delivery details.
